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DT Fa-gah! fafae qe@e

1.1 9T (Governance) Ta=el T AT, Faemar ¥ GREZEd

1.2 ¥I7 QEwEE ST Y=y (New public governance) T JghT fafaer qete®

1.3 Gfeemare, Jureed! adAE e T gaaie A

1.4 THT WEE T TIWE d€ AMET (Federal, provincial and local level
Governance) T A~d{ ¥~

1.5 USARH®! ASHS, qMith JUHIHI T e qdl TIaH JqHT AT

1.6 THAN-A%H T AAAT T AT Tqh! ATeT

1.7 HHGAATH GEHAHT ACSAEE

RIEEIREIC & R E IR (Public Sector Management)

21 WESHE & AEAITH] AaTad FaRiee

22 THATAUAH] @AY THeE: SO, HAE, Aqcd, MUT Y1, TEcH
STARR, GHEHIA T qHE Tefierd], H1d gehid

23 faE =gaEam@T  (Conflict Management), 9R&EdH  STa®dM¥E  (Change
Management), & ST (Crisis management), ST SHaedI= (Risk
Management), GeWIRIATHc® AT, TAE STAEATIA, Gl Ha€dI,
AT eqaedTas, et saaeara=

2.4 WESHE A T, BIATEA, ATAA, Hedih
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4.6

4.7

4.8
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qraiFe o sgaeaad (Arasi-e 9, g9 adr H&)
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Fatares ey, fagn)

forer < o Wiy A, A g S aaR gvey
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A e
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5.1

5.2

5.3

5.4
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fmfor, soarearaT T i
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YA T, TSI AT TATEl A
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AT JaTedT fagdrT e (E-Governance)s! FIRT

fafae

5.6
5.7

5.8

5.9
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[ed  dUq ﬁ'ﬂ?ﬁ'& AqUT  (Cyber crime), fergar (Cartelling),
UHIAHT (Monopoly), YR T HaT [BLRIERL

fra 3, seadfya qar # seadng B den ot e 39,
TTETT URTATRl &3 EANT WIS (SAARC) T BIMSTEC TF=el SHaTd
FIH UL Y (UNO), forgedmar §e (WTO), @rel a1 Hiu 38w
(FAO), g @ra ®1d% ¥ (WFP)
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11
1.2
13
14

1.5
1.6
1.7
1.8
1.9

TS I SHFeaT (AT, YIS UH.) Tgid, STaeaT qaer

ERIED Tﬂﬁﬁ% RIEEI (Business strategic plan)

HIASTAT SWOT, PEST, Analysis

FHA FHEET Hedlohd, HE GFET B8 T B GEIGTAT  ATERd
AcATEs JoTed!

tl’rﬂ'éﬁ ?jflzﬂ_ﬁjr (Grievance Handling) - Concept and Redressal Mechanism

arar T ?T@%T HIge (Negotiation) - Concepts Skills & Strategies

Trade Union, Collective Bargaining T s[H ¥~

EHICH® BT TEHIA, AT Agar, e, TER, AqEma

e faeTE, Jqcd qUan T IAAEHI AT

e wivEe

2.1
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2.3
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2.5
2.6
2.7
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JUTEThT AR ARG AcAT S, Fat, S ¢ aeEeee
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3.1

3.2

3.3

3.4
3.5
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3.6

3.7

3.8

A G a1 q9T7 AR FFAT [AHeS
WX AEHd, Ja1/99E: T, T8 90, U= fawri Jawg
gar/ AT HaaiTarens fafed aheme easd
T T SFFEdT AT AR HFIIhT i qroTh] ATaTHdT T
&Y
TATHT QAT ICAEADH! AAAE AT, AR AT qdT ST
EEd
@rg Gk, @I GEET q91 Wra gERd], GiPedT, Food habits €T
FAYION | ATEST TAT HFIATR] ATHBT

SIRIEKH IERLUIGRIRC K I U ERDIR G (Production, Operations and Market

Management)

4.1 Theory of Marketing; Types of marketing - commodity, money and capital
market; Market Analysis & strategy

4.2 Fundamentals of operations management; Production control; Supply chain
management; Quality management; Statistical process control

4.3 Role and importance of materials management, value analysis, Inventory control,
Waste management,

4.4 Business Environment; Internal & external

4.5 Consumer Rights & Protection

4.6 E-commerce - concept, tools and applications

gUs (@) - 40 ¥F

Professionalism in Public Management

5.1 The foundational values for public service - integrity, impartiality, non-
partisanship, objectivity, dedication, empathy, tolerance and compassion

5.2 Applications of public management for developing professionalism - Time
management, Resource management, Change management, Technology
management, Information management, Performance Management, Grievance
management, Team management, Conflict management, Crisis management,
Stress management, Risk management, Participative management, Disaster
Management and Work culture

5.3 Talent management

5.4 Negotiation skills

5.5 Organizational behavior and leadership

5.6 Deprofessionalism tactics

5.7 Attitude and its relation with thought and behaviour; moral and political attitudes;
social influence and persuasion

5.8 Emotional intelligence and its relevance in public management and governance
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6.1 HFIAT TR ISHH, TSATCHS T qFa=dl BT
6.2 TUTCTHT & qAT ATl TUEY GEET WIIUES, GEINT  Hawd, X

BB UV RIRRIEIT
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